
How do I fix the error message 
‘already taken this class’?



This error message 
will appear if:

You FAILED and need to
retake the subject. 
You PASSED and 

re-enrol in the same subject.

REMINDER: 
Please DO NOT

enrol in a subject
that you have

already passed.

To fix this error, please contact the Enrolment team or 
visit the Student Service team on campus immediately.



Contact the 
Enrolment team:

Submit a support ticket

Call the Enrolment Helpline:
+61 2 9466 1100

Visit the
Student Service team:

Northern Beaches Campus:
Opposite Reception in the Moran
House Building (Monday to Friday:
9:30am–12:30pm and 1:30pm–
4:30pm)

City Campus: At Reception
(Monday to Thursday: 10am–2pm
and 3pm–6pm; Friday: 9am–2pm
and 3pm–5:00pm

https://forms.office.com/pages/responsepage.aspx?id=kcCCBlCIn0qd8MYavb1dQdsYU-1f9JtGjYc5WWUHRLRUM0RPOTQ2MUpGODFOTFJERlNOTDBUNlg2TiQlQCN0PWcu&route=shorturl
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